
       
       
       
       
       

   

TERMS AND CONDITIONS OF USE 

1. Introduction  

These Terms and Conditions ("Terms") govern the use of the website located at 

www.pioneergroup.co.za ("Website") and any interaction with Pioneer Debt Solutions (Pty) 

Ltd, a division of the Pioneer Group ("Pioneer Group," "we," "us," or "our"). By accessing the 

Website and utilising our services, you agree to comply with these Terms. 

2. About the Pioneer Group  

Pioneer Debt Solutions (Pty) Ltd, trading as Pioneer Group, owns and operates the Website. 

Our principal business is to provide debt management solutions, amongst other services - free 

credit checks, debt review services, and administration of the debt review process. 

3. Services Provided  

3.1.  Debt Review Services: The Pioneer Group offers a range of debt management 

solutions, including but not limited to: 

3.1.1. Free credit checks; 

3.1.2. Debt review services; and 

3.1.3. Administration of the debt review process. 

 

4. Application Process: Access to our services requires the completion of an application 

form, which shall form the contractual basis between the client and the Pioneer Group. 

5. Target Market  

Our services are designed exclusively for South African residents who are over the age of 18 

(eighteen) years old and who are struggling to meet their debt obligations and living expenses.  

The services offered are strictly for personal use and not for commercial purposes. 

6. Client Responsibilities  

Clients are responsible for ensuring that all information provided to the Pioneer Group is 

accurate and up to date. Any changes to personal details or financial circumstances must be 

promptly communicated to the Pioneer Group. 

7. Use of the Website  

Users of the Website agree not to engage in the following activities: 

7.1. Committing fraudulent or illegal acts; 
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7.2. Engaging in activities that could damage the reputation of the Pioneer Group or its 

affiliates; 

7.3. Impersonating another person or entity. 

The Pioneer Group accepts no responsibility for the quality or efficiency of third-party products 

or services linked to the Website. Users are encouraged to review the terms and conditions of 

any third-party websites independently. 

8. Limitation of Liability  

The content on the Website is provided for general informational purposes only and does not 

constitute financial advice. While we strive to ensure that the information is accurate, up to 

date, and available at all times, the Pioneer Group does not guarantee uninterrupted access 

to the Website or error-free content. 

Users agree that the Pioneer Group shall not be held liable for any loss, damage, or harm 

resulting from errors, inaccuracies, unavailable information, or the presence of viruses, unless 

such issues were caused by the Pioneer Group’s gross negligence or wilful misconduct. 

9. Security Measures  

We implement reasonable security measures to protect user information from unauthorised 

access. However, no system is entirely immune to cyber threats. The Pioneer Group shall not 

be held liable for any data breaches unless such breaches occurred due to the gross 

negligence or wilful misconduct of our employees. 

10.  Intellectual Property  

All content on the Website, including text, graphics, databases, and software, is the exclusive 

property of the Pioneer Group. Unauthorised use, reproduction, or distribution of this content 

is strictly prohibited. The Pioneer Group retains all rights to its trademarks and the Website. 

11.  Contact Information  

For inquiries regarding these Terms and Conditions, please contact us at: 

11.1. Phone: 031 001 4129 

11.2. Email: queries@pioneergroup.co.za 

 

12. Indemnification  

Users agree to indemnify and hold harmless the Pioneer Group, its employees, agents, and 

affiliates from any claims, damages, losses, liabilities, and expenses (including legal fees) 

arising from: 
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12.1. Breach of these Terms; 

12.2. Unauthorised use of the Website or our services; and 

12.3. Any third-party claims resulting from the user’s actions. 

 

13.  Governing Law  

These Terms shall be governed by and construed in accordance with the laws of South Africa. 

Any disputes arising from these Terms shall be subject to the exclusive jurisdiction of the 

South African courts. 

14.  Amendments  

The Pioneer Group reserves the right to amend these Terms at any time without prior notice. 

Continued use of the Website after such amendments shall constitute acceptance of the 

updated Terms. 

15.  Entire Agreement  

These Terms constitute the entire agreement between the user and the Pioneer Group 

regarding the use of the Website and supersede any prior agreements or understandings. 

16.  Conclusion  

By accessing and using the Pioneer Group Website, you acknowledge that you have read, 

understood, and agreed to be bound by these Terms. 

The Pioneer Group 

 

Empowering you to be financially healthy! 

 

 


