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PRIVACY POLICY FOR WEBSITE USAGE

1. Collection and Use of Personal Information

The Pioneer Group collects personal information when individuals interact with our website,

particularly when completing our contact form. This information includes, but is not limited to:

1.1. Full name and surname
1.2. Contact details:

1.3. Email address
1.4. Telephone number (personal or home)

2. For existing clients, additional information may be required, including:
2.1. Identity number (ID)

2.2. Furthermore, when individuals communicate with us via email, phone calls,
website chat, or any other communication channels, we may collect and store
those messages, recordings, or conversations.

2.3. We also receive personal information from third-party service providers
engaged in marketing on our behalf. Such information is shared with the
Pioneer Group only when you have provided explicit consent.

2.4. The Pioneer Group processes personal information solely to provide our
services, ensuring that clients receive credit solutions tailored to their financial

profiles and needs.

3. Collection of Additional Information When Applying for Services

When applying for our debt counselling services, we collect additional personal information as
mandated by the National Credit Act (Act 35 of 2005), including but not limited to:

3.1. Identity number (ID)

3.2. Marital status

3.3. Number and ages of dependents
3.4. Residential address

3.5. Employment details

3.6. Financial information
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With the client’s consent, we obtain a credit report from a registered Credit Bureau.
Additionally, we may collect relevant financial information from legal representatives, such as

credit attorneys, to assess the client’s financial position accurately.

4. Third-Party Websites and Advertisers

The Pioneer Group expects its partners, advertisers, and affiliates to uphold privacy standards.
However, third-party websites linked through our platform may have their own privacy and
data collection policies. These third parties, including advertisers and affiliates, operate
independently, and we are not responsible for their actions or policies.

While browsing our website, third-party advertisers may employ cookies or other tracking
technologies to analyse user preferences or retrieve information. For instance, advertisements
served by third parties may include cookies that track whether you have previously viewed a
specific advertisement. The Pioneer Group does not control such third-party technologies and

disclaims responsibility for their use.

Additionally, users should be mindful that any personally identifiable information voluntarily
shared on public forums, such as message boards or chat areas, may be collected and used
by third parties without our knowledge, potentially resulting in unsolicited communications.

The Pioneer Group is not liable for such activities.

5. Your Rights as a Client
As a client of the Pioneer Group, you have the right to:

5.1. Request details regarding the personal information we have collected about
you.

5.2.  Inquire about the third parties, including service providers, with whom we have
shared your personal information.

5.3.  Request updates, corrections, or deletions of outdated or inaccurate personal
information.

5.4.  Object to the processing of your personal information where legally applicable.
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6. Governing Laws and Dispute Resolution

6.1. The Pioneer Group adheres to the applicable data protection laws of South
Africa and does not provide services to individuals under the age of 18.

6.2.  This Privacy Policy and the use of our website are governed by South African
law. In the event of a dispute, both parties agree to first attempt resolution
through mediation in Durban, South Africa. All mediation costs, excluding
attorney fees, shall be shared equally between the Pioneer Group and the
client.

6.3. If mediation fails to resolve the dispute, the matter will be submitted to binding
arbitration in Durban, South Africa, under the rules of the South African
Arbitration Association. Any arbitration award may be enforced in a court of
competent jurisdiction.

6.4. The Pioneer Group’s website is administered within South Africa, and this
Privacy Policy does not establish any contractual or legal rights on behalf of

any party.

7. Contact Information
For inquiries regarding this Privacy Policy, clients may contact us via:

7.1. Phone: 031 054 7230
7.2. Email: POPI@pioneergroup.co.za

The Pioneer Group
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