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TODAY FOR DEBT REVIEW

Tell A Friend About Debt Review And How
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EDITOR’S NOTE

“GREEN EGGS AND HAM!”

A note from our editor Samantha Feldiman

We arrive in this world, not aware of the struggles life would bring when it comes to finances.
From toddlers to teenagers, we are not taught the value and the consequences of credit. Once
we reach adulthood, we begin to understand and learn these crucial facts on our own through
life lessons and choices.

The popular children’s story by author Doctor Seuss, “Green Eggs and Ham” dive not only into
an enjoyable read for children but, has a hidden message that all humankind should take with
them.

The author begins the story by stating “l do not like that Sam-l-am” and to understand why the
main character states this, you would have to dive further into the story. Sam-l-am is much like
a creditor constantly calling, messaging, and emailing to get you to sign up for credit. This
continuous contact and the marketing tactics they use to catch you will eventually put you into a
state of frenzy, where the only option you feel you have is to say "YES".

Once the main character of the story got his taste of that "Green” they found that they enjoyed
it and would have it at any place Sam-l-am mentioned. The moral of this story is that money and
credit are much like this, we become so dependent on money that we sometimes forget the
consequences behind spending and credit, and it becomes harder to get out of this trend, our
lives become stressful and we lose that good night’s sleep because of the constant

worrying about how you are going to put food on the table and eventually, in some cases,

you begin to feel as if you might “break”.

Well, that's why we are here, Wise Up Magazine is the very 1st Edition brought to you by The
Pioneer Group, encouraging and walking the financial journey alongside you to help
understand and manage your finances. As a special welcome to our readers, we will be
bringing you a special message from the Leadership Team and sharing the growth trajectory the
company has taken in making you, our readers, live stress-free.

As our readers, you probably feel that you are alone, that there is no one to relate to your
circumstances but I’'m here to tell you that this is NOT TRUE. Financial stress and debt have
created such a stigma that it places fear amongst every individual and family alike. In this
edition, we will be giving you the methods on how to beat this stigma and how to tackle your
finances in your everyday life.

So, flip onto that next page and take that first step into financial success.

Tap Here To

Listen To The Book
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As a Pioneer customer you have
access to a quarterly credit report
powered by Kudough, track your
payments to your credit providers, and
watch your score improve while under
debt review.

As we know things are tight, we offer
savings up to R650 on your monthly
groceries with our essential grocery
coupons from SA’s leading retailers.

You can also enjoy premium discount’s
from over 300 exceptional brands
available on the Kudough platform.
While under debt review, empower and
educate yourself with the financial tools
and helpful articles online.

With guidance and assistance from our
expert coaches just a call away to help
you along this journey to becoming
financially free.
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DEBT

Personal financial information is always
considered private due to the desire to avoid
unwanted attention and judgement, which is why
people do not share detailed information about
their salaries, creditors, money owed, and
overall expenses.

People who become deeply in debt frequently
experience feelings of loneliness, anxiety, and
hopelessness-even if the circumstances that
brought them into debt were beyond their
control. They may feel as if they have failed
themselves or their families, and they tend to
avoid open conversations with loved ones for
fear of revealing how bad their financial
situation is.

Shame can discourage people from seeking
help. They may be concerned about what others
will think of them if they reveal how much they
owe or how hard it is for them to pay their bills.
That anxiety results in inaction, which allows a
bad situation to worsen further.

The first step toward dealing with personal debt
is to start talking about it. Getting started can be
the most difficult part of the process, but once
you do, things will become easier. You'll also
discover that breaking down the taboo of
discussing money and debt can help to
alleviate the weight of these negative emotions.

A MESSAGE FROM THOBEKA NGIDI
Head Of Marketing




TESTIMONIALS

Welcome Ndimande Emily langa Qaphelisani Obed Khuzwayo

Tap Here To U

Listen To Audio Testimonials ¥ %

Testimonial Of Innocent Sboniso Ndlovu

Pioneer Debts Solution usube usizo kakhulu kwimpilo yami esikhathini esingaphezulu
kweminyaka ethi ayibe mithathu Kuya phezulu. Ngangi Kade ngicwilile phakathi
ezikweletini lapho nginezi ngane ngingasakwazi nokuzondla sengihlezi ngikweleta
omashonisa ngenxa yokuthi ngazama impilo ukuthi ghubeke. Kodwa ukufika kwabo
kumina kwenza lukhulu ngakwazi ukubuyisela omashonisa izimali zabo izingane
ngakwazi nokuzenzela izinto ezazidingeka njengobaba. Kuningi engingakusho ngo
Pioneer kumanje ngize nganxusa nozakwethu abanye ukuthi baxhumane nabo ngaba
siza kumanje basezinhlelweni zokusizakala sebeze baba bathathu nje ngikhuluma futhi
ngasazo banxusa nabanye beze. Ngoba ngibonile impilo iyaghubeka Uma unoPionner.
Pioneer uyayishintsha impilo uzibone uzelwe kabusha.

Testimonial Of Fikile Joyce Buthelezi

Sanibonani kwa PIONEER DEBT SOLUTION i gama lami ngingu Fikile Joyce Buthelezi
ngise Newcastle eMADADEN......ngithanda ukubonga kwabaka PIONEER ngokungisiza
ekuthenini baxoxisane nezitolo ngezikweleti enganginazo kodwa abagcinanga ngalokho
bagcina ngokuthi bangikhokhele ngasengisaba nokuphendula izingcingo kodwa namhlanje
sengikwazi ukuliphendula ngenkulu intokozo sengiyakwazi nokuvula i account
ezitolo!!!ngibonga kakhulu kwabaka PIONEER DEBT SOLUTION naso KHOZINI
olumaphikophiko olundize lwaze Iwafinyelela kimi ngise Newcastle lizongazisa

ngabasuli bezikweletu.

Testimonial Of Nompumelelo Fortunate Kunene

Hi | was drowning in debt until | heard about Pioneer from ukhozi fm | took the first step
by contacting them asking for help as from that day my life changed thanks to Pioneer
Group now | can pay all my debts every month and maintain my life at the same time

| don't regret to sign up with you guys.
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A LETTER FROM OUR
LEADERSHIP TEAM

A warm welcome to all our customers to the first edition of our customer magazine,
exclusively for you our trusted and valued customer. We’d first like to take this
opportunity to thank you for choosing Pioneer as your financial partner of choice and take
great pride in assisting you in navigating your journey to financial independence.

Our goal is to get closer to you, our customer, and to increase our ability to help you with
your financial future. Our teams, as part of this magazine, will be sending you

exclusive content-helpful tips, advice, competitions, exciting new products and services,
updates from the financial industry, and new, exciting ways for you to get in touch with us.

You have already made the smart decision in choosing debt counselling to overcome
your debt burden, in choosing a registered debt counsellor, and in choosing one of the
country’s biggest national debt counsellors. We know the heavy burden that debt
carries and we will do everything we can to lighten that load.

Our core values here at Pioneer are Fairness, Integrity, Continuous Improvement,
Accountability, Service Excellence and Teamwork. We would love to hear from you if you
feel we are not living up to these values through our many channels- social media, call
centre, or by taking a stroll through our offices in sunny Durban. Any experience or
feedback you may have will help us in helping you.

We hope you enjoy our magazine and be sure to look out for more exclusive customer
content from the Pioneer Team.
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Did You
Know?

While under debt review, you only
need to pay one monthly instalment.
Our debt counselor will negotiate
with your creditors to lower your
monthly payment as well as to
possibly lower the interest rate on
your accounts. Your assets are
protected and no creditor can take
legal action against you while under
debt review.
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W PIONEER GPioneerWellness G PioneerWellness
WELLNESS

BENEFITS

Cover an unlimited number of children
% including additional dependents in one
plan to a maximum of 25 years old.

You can have more than one spouse or
legal life partner all included in one plan
at no extra cost.

}> No waiting period for accidental death.

Affordablé- "

Get up to R20 000 funeral cover from as
I|ttIe as R75 per month

@ 031 8359301 sus COVER 31333

Licensed insurer and FSP (52182). Ts and Cs apply.



Debt review is a

LEGAL PROCESS

Debt review is often stigmatized as a laidback approach to get you out of debt however,
this is not the case as debt review is a formal procedure outlined within the National
Credit Act 34 of 2005 as reflected in South African Law.

Debt Review is not without its stressful moments when it comes to credit providers and
one, are those collection calls for payment. In a panic, you as the consumer feel obligated
to agree to a payment arrangement because you are not aware of your rights as a
consumer while under debt review.

WE ENCOURAGE YOU NOT TO PANIC!

Rather advise these collection agents that:

1.1 am under debt review.

2.Do they have a copy of your debt review proposal or debt review court re-arrangement
order?

At times the credit providers can be delayed in removing accounts from the collections
phase into the debt review phase and in turn leads to you still receiving those calls from
collectors because they are “none less the wiser” that you applied for debt review or how
debt review works.

When you experience these types of issues, feel free to contact your debt counsellor to
let them know that you are being called for payment arrangements by these credit
providers and ask about your rights as a consumer under debt review OR

Tell the credit providers “Do not speak to me, SPEAK TO MY DEBT COUNSELLOR".

WWW.pioneergroup.co.za il
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TIPS TO LIVE
A DEBT FREE LIFE

Build a savings

Building up a sizeable savings amount can often be difficult however these are the
funds you put away for a “rainy day”. Savings help you stay prepared for any
unexpected expenses and these funds can be used to pay off outstanding debts that
you have.

Do a monthly budget

Doing a monthly budget helps you pay for your living expenses and debt. This avoids
overspending. Pay off your credit card transactions immediately before

interest is charged.

Forgive yourself for small transgressions

I's almost impossible to follow a budget 100% of the time, especially if it is your first
time. No matter how disciplined you are, you may overspend time and again, so
forgive yourself for small errors and get back on track, as soon as possible. Use your
budget as a guide to make better financial decisions going forward.

Review and re-calculate your budget

A review of your budget every month can help you stay on track with your finances.
In essence, a budget is an estimate of money coming in and going out. Take the time
to go back and recount what actually happened. Where did you overspend? Where
did you save? What can you do differently next month? While it is important to review
your budget every month, you will also probably need to re-calculate your budget
every 3-6 months, or whenever something changes dramatically in your

financial life.
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SIGN UP FOR DEBT REVIEW

To sign up for debt review please visit our consumer-friendly

website at www.pioneerg roup.co.za
fill in your details and click on sign up.

CONTACT US

General Reception: Client Services: Debt Counselling Help: [ ETIRVER
031 301 3205 031 001 4129 031 110 0017 queries@pioneergroup.co.za

) Pioneer House, 83 Monty Naicker Road, Durban, 4001
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DISCLAIMER

The views expressed in Wise UP! that have been published are those of the auth and do not ily it those of the Pioneer Group. Wise Up! contains information that
hasbeengamzredﬁum»mwsmathmheendeemmbehuﬂwnmy However, mrmerﬁmmd&amwnbeheulhbhbrwm omissions, or damage claims.
Neither Pioneer Group nor its authors can or of any i blished here. Wise Up provides content with the knowledge thatitis nota
pravider of legal or financial advice. All nights \Nimonlme 's express written consent, mpumnnofanypuuushedwnmbmeermupmaybemm savedina
database, orllanmmd |nwwy whether it be y, or by ph pying or ]



https://pioneergroup.co.za/
https://us20.list-manage.com/survey?u=36afee80386fc06c008181711&id=f71c56679a
https://www.facebook.com/PioneerGroupFinancialWellness
https://www.instagram.com/pioneergroupfinancialwellness/
https://twitter.com/pioneergroupfw
https://www.linkedin.com/company/pioneerds/mycompany/



